








The Clean & Safe team is proud 
to share and review the work of the many 
fi rms and organizations we contracted with 
throughout the last year. We have taken great 
care and due diligence to carefully and fully 
comply with  our contract and the City of 
Portland’s Sustainable Procurement and Labor 
Peace policies to ensure highly qualifi ed, 
professional, and competent vendors are 
delivering the highest services possible to 
our ratepayers and community in our service 
area. This work is being supplemented by our 
internal equity committee’s work to ensure 
diversity in procurement and support for local 
Portland business.

vendor 
family

CENTRAL CITY CONCERN JANITORIAL PROGRAM

GARDA WORLD PUBLIC SAFETY PROGRAM

BYBEE LAKES HOPE CENTER / HELPING HANDS OUTREACH 
REENTRY CENTER

COMMUNITY HEALTH OUTREACH 
WORKER PROGRAM

 INTEGRATED AVIAN SOLUTIONS CROW ABATEMENT PROGRAM

TROSS HOLIDAY LIGHTING PROGRAM

EPONIC SAFETY AND JANITORIAL PROGRAM 
DATA COLLECTION & TECHNOLOGY

DAY WIRELESS RADIO SYSTEM FOR PUBLIC SAFETY AND 
PPB BIKE UNIT

RELAY RESOURCES TREE WELL LANDSCAPING SERVICES

PORTLAND METRO CHAMBER MANAGEMENT AND FINANCIAL 
SERVICES FOR DPC&S

CONTRACTED FIRMS & ORGANIZATIONS

INTEGRATED AVIAN SOLUTIONS 
                  Falconry-based Bird Abatement 
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Hours of Operation:

24-hour service dispatch: 
503-388-3888

Hours of Operation for Cleaning Services:
Monday through Friday from 7 a.m. to 6 p.m.
Saturday and Sunday from 7 a.m. to 3 p.m.

Hours of Operation for Security Services:
Available 24/7

In an emergency, call 9-1-1 for an immediate response.

Non-emergency calls to Portland Police, call 503-823-3333.

For all other City of Portland information, issue reports, and service 
requests, call 3-1-1 or 503-823-4000.

www.downtownportland.org Need service? 
Call dispatch at 503 -388 -3888 .

DOWNTOWNPORTLAND.ORG

annual impact

Downtown Portland Clean & Safe provides 
enhanced services to the people, places, and 
businesses within a core 213-block area of 
downtown Portland. Operating since 1988, our 
nonprofit is one of the oldest enhanced service 
districts in the United States.

Property owners and managers within the district 
pay a fee to supplement services for neighborhood 
improvements and enhanced amenities. This work 
includes cleaning, sidewalk safety, security, market 
research, and retail support.

We believe in the power of collaboration. By 
joining forces with local businesses, residents, and 
community groups, we contribute to the thriving 

district remains a dynamic and lively meeting place 
for shopping, dining, exploration, and a vibrant 
place to call home.

about 
downtown 
portland 
clean & safe
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Follow Downtown Portland Clean & Safe

Portland Business Alliance.

58,837
bags of trash collected

24,191 
gra�ti tags removed

63,312 
biohazards cleaned

89,815 
needles collected

9,343
business 

outreach contacts

8,091
unwanted persons 

addressed

3,197
community 

member assists

1,687
welfare checks

288
aggressive 

behaviors resolved

362
disorderly

conduct responses

119
trespass

calls

84
medical emergencies 

$75,000
awarded 

in retail grants

800+ 
trees illuminated

9 
holiday 

pop-up shops

80+ 
small businesses 

supported by pop-ups

CLEANING

SAFETY

BUSINESS SUPPORT


